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Description

There is no doubt that establishing a retail eCommerce website is a far less risky venture than opening
a “brick and mortar” store. You save a lot of money by not having a physical space to operate in.
However, knowing how to establish an eCommerce business might be difficult. Despite the fact that
setting up and working with all of the technology has become a lot easier, there are still thousands of
aspects to consider during the planning and implementation process.

In this blog, we’ve provided some simple pointers on how to start an eCommerce business in 2022.
Let’'s get started.

What Is An eCommerce Business?



>

Electronic commerce, also known as e-commerce or eCommerce, is a business model that allows
businesses and individuals to buy and sell goods over the internet. Computers, tablets, or smartphones
can all be used to conduct eCommerce business. Consider it the digital equivalent of catalog shopping.
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1. Selecting the Product

The first step to starting an online business is deciding which product to sell online. The following are a
few things to keep in mind when choosing a product or service:

Does the product or service you want to sell have a large enough market share?

Are your consumers satisfied with the product’s ability to address their particular issue?

Your product or service should address the current difficulties that clients are dealing with.
How important is it to you that your product or service has a positive impact on the lives of your
target audience?

2. Select your business model

Now that you know what you want to sell, it's time to find a place to put it on the market. When it comes
to online shopping, there are three primary models to consider: business to consumer, business to
business, and business to government. Once you decide on your business model, there are certain
factors to consider, such as the size of inventory storage you have, the distance between the
warehouse and your targeted audience, and whether or not you want to retain items in stock.

3. Prepare by doing some research

By now, you've identified your product, assessed its market potential, and located a reliable source for
it. In order to begin writing your business plan, you’ll need to conduct a thorough investigation of your
competition to determine how you can clearly distinguish yourself from your rivals. When conducting a
competition analysis, here are some points to keep in mind:
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¢ It's important to know how they run their business.

¢ Are they selling many products or just one?

¢ Which platforms do they use to communicate with their audience?
e How do they increase sales?

4. Structure your company and establish a website

Once you've decided on your products and researched your competitors, the next step is to structure
your online shop.

Your eCommerce store should have a vision and values that match the level of success you hope to
achieve. Choosing a catchy name for your e-commerce firm can ensure that your name will be noticed
by the audience. You also need a basic understanding of SEO in order to get started. As the owner of
an e-commerce business, you will benefit from the knowledge of search engine optimization (SEO).
You'll lose customers if your pages are difficult to find. Once you understand SEO, you can now start
building your online business.

Make sure your product descriptions are engaging, that your images are stunning, and that your color
palette is hip for eCommerce

5. Ready to go into action
You should plan about logistics and other aspects of your business before launching it. Before going

into action, shipping and pricing plans should be developed, as well as a return policy; once you decide
on all these aspects, you're good to launch your website online!

Download PDF

6. Post the launch

What do you do next, now that your company has been launched? When you're ready to start selling,
you’ll need to figure out how to promote your shop. To do this, follow these steps:

Sending out mailers

Increasing website traffic through the use of social media

Use social media advertising in order to generate leads and sales.
Increasing sales with better conversion optimization

Analyzing data to reveal new information

To ensure that you receive the greatest results and attract more traffic to your website, you need to use
these strategies. Aside from the uniqueness of each method, the success of each depends on how you
use it.

eCommerce trends in 2022
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1. Shopping Voice Search

Voice-Activated Search assistants like Alexa and Siri are gaining popularity by helping users search
online. Voice search is not just the latest fad, but it is here to stay as it is quickly becoming a part of
people’s daily routines. Voice search offers a personalized customer experience by giving suggestions
based on their choices.

2. Artificial Intelligence and Augmented Reality

Al assistants of the future will be capable of performing a variety of tasks, including responding to
customer inquiries and concerns and managing inventory and orders. As technology advances, Al
assistants will be able to perform an increasing number of tasks, which is why some predict that Al will
eventually take over the eCommerce industry.Now, let us discuss augmented reality. AR (Augmented
Reality) is a highly effective tool for promoting your eCommerce business. It enables customers to
interact with the product without leaving their homes. It instills confidence in customers, allowing them
to make informed purchasing decisions. Customers can use augmented reality technology to see how
a piece of furniture will look in their own homes.

3. Personalized Products
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Human nature necessitates face-to-face interactions, so it's no surprise that online shopping is seen as
less personal and intimate than traditional brick-and-mortar experiences. Shopping in a store, touching
and testing the products, helps consumers determine what they want and need. A growing number of
online retailers are trying to mimic the look of brick-and-mortar stores.

That is why they choose brands that make them feel like they’re being heard and understood by their
customers today. ” When it comes to personalization, this is where it all begins. You've probably seen
some websites that recommend products based on a user’s previous search activity. As a result, you
can personalize the shopping experience for your customers based on their preferences and interests.
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3 Best Tips for Successful eCommerce Business in 2022

e High-Performance Mobile Apps for E-Commerce with the Latest Design Trends

The visitor is always looking for a captivating website that adheres to the most recent technological
trends. If you want to convert visitors into customers, your website must be user-friendly and
straightforward. The crucial thing is that your homepage and landing pages load quickly because
visitors will not return if they have to wait for your site to load.

e Product Description and High-Quality Images

It is critical to provide high-quality, clear images on an e-commerce website. If your images are
amateurish and lack clarity, the client will move on to the next alternative. It is important to include
clear, point-to-point, and sufficient detail without being overly long-winded.

e Utilize social media to promote your brand

Social media has been one of our favorite ways to stay in touch with each other, as people are
supposed to stay at home during the lockdown. Social media platforms are constantly developing new
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strategies to help businesses increase their share of the digital marketplace, and the market is
continuing to grow.

Conclusion

Setting up a successful e-commerce store requires a great deal of sheer determination. There are
other requirements, including a product in a growing market, a strong business plan, the appropriate
eCommerce platform or website, and a well-researched marketing plan.This may appear to be a
significant amount of work—and it is!

Paxcom supports sellers at every stage of their growth journey. It offers an end-to-end solution, from
creating content to running advertisements on eCommerce platforms—all intending to maximize
revenue. We tailor the solution to meet your specific needs by utilizing the expertise of our team, as
well as existing resources and technology.

Enquire Now
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