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Description

We are at a stage where many of us have transitioned from occasionally buying online to regularly
purchasing daily essentials online—sometimes even multiple times a day. Quick commerce has
transformed customer expectations, offering a plethora of choices compared to traditional shopping.
What began as a niche for daily grocery shopping has now expanded into a wide array of categories.

While venturing into quick commerce might seem fascinating, it comes with its own set of challenges.
Scaling in this fast-paced sector requires meticulous attention to inventory levels and optimization
tailored to specific zip codes for operational efficiency. This blog delves into the intricacies of quick
commerce, highlighting the critical role of end-to-end digital shelf management in streamlining
operations and enhancing customer experiences.

Also Read: Quick commerce 101: A quick guide for brands to navigate
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Digital-Shelf Management ft. Kinator

In today’s digital-first world, quick commerce (g-commerce) is reshaping how consumers shop,
bringing products to their doorsteps faster than ever. With consumers expecting lightning-fast service,
brands in Qcommerce must ensure that their products are always available, competitively priced, and
visually compelling on digital shelves. This is where robust digital shelf management comes into play.
Paxcom’s digital shelf analytics tool is designed to meet these demands, equipping brands with real-
time data and actionable insights to stay ahead in a fast-paced market.

Moving forward, we’ll dive into how a reliable digital shelf analytics tool enhances digital shelf
management in quick commerce and why this approach is indispensable for brands looking to drive
growth and improve customer experiences in 2024.

1. Optimized Visibility and Search Ranking for Higher Conversions

In g-commerce, where purchases are often impulse-driven, product visibility is the key. Kinator
provides brands with insights into how their products are displayed across the platforms. It enables
them to track visibility by assessing keyword rankings, product placements, and competitor positioning.
With this knowledge, brands can optimize listings to ensure they appear prominently in search results
and relevant categories. This visibility maximizes their chances of capturing the attention of
ready-to-buy customers and improving conversion rates.

2. Proactive Inventory and Stock Management to Meet Demand

Out-of-stock products can spell disaster in g-commerce, where customers expect instant availability.
Kinator continuously monitors stock levels across platforms and alerts brands before inventory dips too
low. This proactive approach ensures brands can maintain availability, even during peak demand
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periods. Seamless inventory management across platforms helps brands avoid missed sales
opportunities while delivering on customer expectations.

3. Dynamic Pricing Intelligence for Competitive Advantage

Pricing in g-commerce is incredibly dynamic, as customers often compare options on multiple
platforms. The advanced pricing intelligence enables brands to track competitor prices in real time,
making it easy to adjust their pricing strategies to remain attractive and competitive. This approach
empowers brands to offer the best value to consumers without sacrificing profitability. Pricing
intelligence not only attracts cost-conscious customers but also helps establish a competitive edge in
the marketplace.

4. Content Optimization that Captures Shoppers’ Attention

The digital shelf is not just about availability—it's also about how well products are presented. Kinator
helps brands assess the effectiveness of their product content, including images, descriptions, and
keywords. With our advanced insights, brands can optimize content to better engage shoppers, using
high-quality visuals and concise, informative descriptions that answer consumers’ questions. This level
of content optimization is crucial, as it influences purchase decisions, especially when customers are
looking for quick, reliable options.

5. Reputation Management through Customer Reviews

Trust is a significant factor in online shopping, and it's especially true in g-commerce, where purchase
decisions happen quickly. Customer reviews and ratings shape consumers’ perceptions and influence
their buying choices. The tool monitors customer feedback, allowing brands to respond swiftly to
reviews and address potential issues. By managing their reputation in real-time, brands can foster
trust, improve customer satisfaction, and enhance their credibility in the marketplace, leading to
stronger customer loyalty and repeat purchases.

6. Real-Time Performance Tracking and Analytics for Agility

In the fast-paced Qcommerce environment, agility is essential. Kinator offers real-time performance
tracking, providing a live view of how products perform across digital shelves. Brands can access data
on clicks, conversions, and engagement rates, enabling them to make timely adjustments to their
strategies. This real-time flexibility ensures that brands can react swiftly to changing consumer
behaviors, industry trends, or promotional opportunities, keeping them competitive and responsive in a
demanding market.

End-to-End Qcommerce Campaign Management

Paxcom’s end-to-end campaign management not only aims to save you from last-minute stock-outs,
we ensure that Paxcom’s e-advertising software and experts aid the brand in achieving brand goals
and boosting sales across platforms. With efficient and constant tracking, our tool ensures that your
brand always stays ahead of the curve

Meanwhile, Kinator takes care of stock availability across platforms, sellers, and locations, tracks stock
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trends, and gives you constant stock alert reminders. The acquired data helps the brand lay out an
effective campaign design outline.

We understand the challenges that lie in quick commerce and ensure smooth operations with
seamless integration and updated inventory management to maintain a delicate balance between
efficiency and sustainability. We provide comprehensive gqCommerce campaign management services
on well-known platforms like Blinkit, Swiggy, BigBasket, and Zepto.

Case Study: Paxcom Boosts DeHaat’s Visibility and Performance on Zepto

Dehaat, a prominent Agritech brand, aimed to enhance its presence on Zepto. To achieve greater
visibility, optimized campaign execution, and strategic keyword targeting, Dehaat partnered with
Paxcom to drive impactful results.

Dehaat faced key obstacles in maximizing their campaign’s effectiveness:

¢ Visibility for New Product Launches: Increasing glance views was crucial for new entries.

¢ Budget Constraints on SKU-Level Precision: Achieving SKU-specific targeting without exceeding
budget.

¢ ROI Maximization: Ensuring high return on ad spend with cost-effective solutions.

Paxcom’s targeted approach led to significant gains for DeHaat:

e 1.75x ROAS Increase: Optimized campaigns boosted return on ad spend.

e 46% Rise in Orders: Targeted visibility translated directly into order growth.

e 15% CPC Reduction: Precise targeting drove down the cost per click, maximizing the campaign’s
budget efficiency.

Also Read: DeHaat's Partnership with Paxcom Results in 1.75X ROAS Uplift

Conclusion

In a world where quick commerce demands speed, efficiency, and visibility, Paxcom’s Digital Shelf
Analytics tool equips brands with the tools they need to excel. By combining visibility optimization,
inventory control, pricing intelligence, content enhancement, reputation management, and real-time
analytics, Paxcom empowers brands to thrive in both g-commerce and e-commerce. For brands
aiming to capture and retain customers in 2024 and beyond, adopting Paxcom'’s digital shelf analytics
tool is not just advantageous—it's essential.

For more information, drop your queries at info@paxcom.net.
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